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Dale and I have talked about Training, preparedness and being ready to serve our served agencies and the public for quite a while now, but, one thing we haven’t covered is talking about what we should do after training and preparedness evolves. Do you have a plan of what to do when an emergency call comes?

All levity aside, being prepared and preparedness evolves through both training and basic preparations for a communications exercise, or the real thing, and it makes the difference between a sloppy or professional exchange of information. In order to better be prepared for a traffic handling schedule or being a NCS, I use the following menu that prepares me for the events which evolve once I get the call and I switch my rig to the “on” position. Very simply, my check list includes the following, does yours?   
CONDITION OF EQUIPMENT:  Are adjustments needed? Properly tuned? On frequency? Signal quality? 

MATERIALS/AIDS AVAILABLE:   Such as Paper; computer on line; area codes; zip codes; email addresses; telephone numbers; log book/records; supply of Radiograms. 

KNOWLEDGE OF COMMUNICATIONS ASSIGNMENT: Frequency to be used; who are the sending or receiving stations; net control aids; stations assigned to various functions. 

KNOWLEDGE OF FREQUENCY CONDITIONS: Test the assigned frequency/s before hand; plan alternate frequencies; know alternate traffic routing options. 

PROPER MESSAGE ROUTING:  We need to be sure that all messages to be sent are accurately routed? All messages received are correctly addressed? 

PROPER MESSAGE FORMAT: Numbered? Handling instructions? Preamble? Address? Text (and count)? Signature? Legal text? 

PROPER APPLICATION OF THE SELECTED MODE: Is it reliable for the type message that is to be sent? Always use the appropriate sending speed for conditions and other operators? 

NET CONDUCT: Prompt adherence to all net control instructions; avoid traffic relay delays; properly employ net control functions when serving as net control.
MENTAL PREPAREDNESS: Have a good attitude? Be up to the challenge? Be willing to help others? Be patient and polite? And always promote amateur radio? 

RECORDS AND REPORTS: Accurate notations of time and message count; QNI, QTC, and QSY info; frequency conditions; unusual or illegal activities; reports to net managers filed on time. 

ADVANCEMENT OF AMATEUR RADIO GOALS AND OBJECTIVES: Have I presented myself and my station as good models? Have I effectively completed my assigned communications tasks? Have I caused others to enjoy traffic handling? Have I been of some encouragement to new traffic handlers? 

Our preparedness agenda, should of course, continue to develop and become more complete as we encounter additional traffic handling experiences. And, indeed, we should always be ready to obtain new information and constructive criticism from the more capable operators. 
To be USEFUL, you MUST be READY.
To be READY, you MUST be TRAINED.
To be TRAINED, you MUST plan AHEAD.
